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1. Online procedure for application for Grant of Sales License in Form 20, 

21, 20B, 21B, 20F, 20G 

1.  Applicant visits http://apdca.ap.gov.in/ 

 
2. Applicant clicks on “Apply Online” and selects Click Here to Register 
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3. Applicant fills in the required details and clicks on Register 

 

4. After Registration, the applicant logins on the portal with the registered credentials 

and clicks on Request tab 
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5. The requisite details are entered including details of competent persons, Constitution, 

and Registered Pharmacist, Premises etc 
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6. The applicant uploads all the signed requisite documents and pays the license fees 

online through payment portal 
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7. User can know the status of the application in STATUS tab 
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8. Once the Assistant Director login into system the pending applications list shown in 

the home page. 
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9. Assistant Director verifies the application and forwards the application to Drug 

Inspector for inspection and verification 

10. Drugs Inspector conducts the inspection and fill the inspection details and send back 

to AD with remarks and inspection report. The Drugs Inspector may raise the queries 

for shortfall documents in queries section which will be visible in user login and he 

can respond with shortfalls. 
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11. Assistant Director check the inspection details and grants the license for the 

application or may raise the queries for shortfalls 
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12. If the Assistant Director approves the application, the licenses will be downloaded by 

the Assistant Director and digitally signs it and will be sent to the applicant by email 

only. 
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2. Retention (Renewal) of Sales Licenses (Form 20, 21, 20B, 21B, 20F, 20G) 

(Only if no changes to the license): 

1. Applicant logins on the portal with the registered credentials and clicks on 

Request tab and click on Apply for Retention 

2. The applicant pays the license fees online 

 

3. Applicant takes the retention print from Retention print option. 
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